
House Legislative 
Oversight Committee 

May 11, 2021

1



Marketing the State

2



3

Marketing the State Outline

• WHY DO WE HAVE TO MARKET?

• MARKETING TOOLS 
• The SC Story

• Website

• Social Media/Collaterals/Announcements

• Tradeshows/Mission Trips/Events

• INTERNATIONAL REPRESENTATION
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Why do we have to market?
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• To keep South Carolina top of mind for a 
company’s decision-making process

• To promote our pro-business environment

• To build brand awareness

• To overcome geographical stereotypes
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Marketing Tools:
The South 

Carolina Story
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Marketing 
Tools:

Website
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Sessions : number of unique visits
Pageviews : number of times individual site pages are loaded

Users : number of people visiting the site

Site Interactions
2019

Sessions: 359,155
Pageviews: 721,017
Users: 266,996
LocateSC property 
searches: 17,000

2020
Sessions: 587,415
Pageviews: 1,167,811
Users: 443,055
LocateSC property 
searches: 22,000
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Social Media & 
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Marketing Tools:
Economic 

Development 
Announcements
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Marketing Tools:  Tradeshows, Mission Trips & Events



International 
Representation

13



International 
Representation

14



Project Management 
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Project Management Outline

• LEAD SOURCES

• SITE LOCATION DECISIONS
• Factors Companies are Evaluating

• Site Selection Process 



Lead Sources
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Project Management:  Sources of Projects

20%

2%

8%

3%

10%

17%

4%

5%

2%

29%

Company Inquiry

SCDOC Missions / Trade Conferences

SCDOC - Foreign Office

SCDOC - In-house/Website and Governor's Office

Regional Alliances

 Site Consultant

Ally

Law Firm

Realtor/Broker/Contractor/Developer/Engineer

County

A Lead is when a company has expressed interest in expanding or
relocating to the Southeast but the timeframe is >18 months.
A Project is when a company has expressed interest in expanding or
relocating, will consider South Carolina, Commerce has interacted with
them at some level, and the timeframe is < 18 months.

Active Projects
March 2021



Site Location 
Decisions
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Project Management: Site Selection Process
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Needs assessment by company.
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Project Management:  Factors Companies are Evaluating

* All figures are percentages and are the total of the “very important” and “important” ratings of the 
Area Development Corporate Survey (2020) and are rounded to the nearest tenth of a percent.

** 2019 ranking



Project Management: Site Selection Process
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Needs assessment by company.

Qualifying areas/regions identified.



Project Management: Site Selection Process
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Needs assessment by company.

Qualifying areas/regions identified.

Company makes initial contact with qualified 
states or regions. Information is exchanged.



Project Management: Site Selection Process
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Needs assessment by company.

Qualifying areas/regions identified.

Company makes initial contact with qualified 
states or regions. Information is exchanged.

Specific property/communities identified. 
Company visits. Additional information exchanged.



Project Management: Site Selection Process
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Needs assessment by company.

Qualifying areas/regions identified.

Company makes initial contact with qualified 
states or regions. Information is exchanged.

Specific property/communities identified. 
Company visits. Additional information exchanged.

Finalists locations selected (2-3). Negotiations begin.



Project Management: Site Selection Process
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Needs assessment by company.

Qualifying areas/regions identified.

Company makes initial contact with qualified 
states or regions. Information is exchanged.

Specific property/communities identified. 
Company visits. Additional information exchanged.

Finalists locations selected (2-3). Negotiations begin.

WINNER IDENTIFIED.  



Project Management: Recruited Jobs 2015 - 2020
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Project Management: Recruited Capital Investment 2015 - 2020
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